A BENCHMARKING SURVEY

IMPROVING &
AUTOMATING

BUSINESS OPERATIONS THROUGH
INFORMATION MANAGEMENT

3
253% 20% 5%

have one or more have no information without document management
document/content management or admit to having chaotic file
management systems capturing system shares and cloud shares

CAPTURE-ENABLED PROCESS APPLICATIONS

Accounts Receivable

29%

Accounts Payable

10%

Customer Service/
Case Management

No capture-
enabled application

TOP 5 CHALLENGES FOR INFORMATION MANAGEMENT

41% | 34% | 34% | 31% | 28%

wide access good search integrating increasing GDPR
document services volumes and
a seamless but security

44%

admit they provide their users with
poor or unavailable search

57%

do not provide any mobile
document access from mobiles

TOP 4 CHALLENGES FOR BUSINESS PROCESSES

66% 39% 38% 30%

reducing costs and improving customer reducing errors reducing
improving efficiency experience and delays paper

ON-PREMISE OR ON CLOUD?

v’ -~

mise as the primary infrastructure
or their content and process management

 30%

are looking to a hybrid mix of on-premise and
cloud as the primary infrastructure for their
content and process management

TOP 3 BENEFITS FROM DOCUMENT & PROCESS INITIATIVES

51 0/0 improved organizational
agility and flexibility
3 9 0/0 greater knowledge sharing
within and between teams

improved customer
service and retention

66% /L AN

investments within two years

62%

plan to increase their investment in document
and/or process systems within the next 2 years

ABOUT THE SURVEY

The survey results quoted in this report are taken from a survey carried out between mid-September and mid-November 2017, with 332 respondents.
Data was collected using a web-based tool. The survey was translated into 6 languages, and the invitation to participate was emailed to Konica Minolta
customers across 10 countries in Europe covering a wide range of industry sectors. 44% of respondents came from organizations with 1-50 employees,
39% with 50-500 employees and 17% with 500+ employees.
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