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As the country continues to open up and return to work, DKI/G2 are 
at the forefront of assisting our clients with their site-specific needs. We 
have continued to move in a direction that works to assure we are as 
informed and up-to-date as possible on the topic, treatment methods, 
sampling, and governmental updates. We are participating in studies 
while continuing to identify latest best remediation/treatment practices. 
Along with monitoring the CDC, EPA, and OSHA guidelines, we are 
also  working with our DKI ProSupply partners on new technologies, 
the assessment of inventory, cost, and product efficacies. 

DKI/G2 provide both a national network of highly qualified mitigation/
remediation companies AND a team of highly skilled Certified 
Industrial Hygienists and Certified Safety Professionals under one 
roof. This collection of teams provides our clients with a holistic 
approach to meet their specific needs.

We are sure your  aware;  OSHA has produced and publicized 
their return to work guidelines for business owners and 
operators. These guidelines are clearly stating the position 
they expect business owners and operators to take in 
providing a safe work environment for the employees or 
occupants of their facilities. DKI/G2 can help navigate 
the needs and dynamics of building owners, property 

managers, and lessees. Our goal is to assist our 
clients in helping you navigate the process of meeting 
these guidelines, answering questions and concerns 
from employees or customers, and developing an 
ongoing plan that meets the needs while being 
conscious of the cost Implications. 

Our team at DKI/G2 can provide a customized 
full-service response, from mitigation to industrial 

program development, that is designed to 
keep employees and customers safe and 
healthy. 

This all starts with the development of 

specific business needs.
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a solid plan, tailored to meet your 

hygiene testing / planning and safety response



COVID-19 INDUSTRIAL HYGIENE  
AND HEALTH & SAFETY SERVICES
G2’s programs and services will enable businesses to resume operations safely and navigate any future 
disruptions to business operations. 

BUILDING OR FACILITY START-UP SERVICES - GET BACK TO WORK SAFELY
When commercial spaces are empty for prolonged periods, servicing of critical systems is often paused or 
neglected. If proper precautions aren’t taken, this can cause unforeseen health issues for employees. 

Some potential problems in unoccupied facilities include: 
• Extra condensation or humidity
• Burst pipes
• Sewage problems
• The presence of mold growth or legionella

G2’s consultative services provide a thorough inspection of all building systems along with a report of any 
potential risks to employee health. This comprehensive report also includes recommendations for how to 
quickly address issues with industry best practices. 

COVID-19 SAMPLING AND TESTING
START WITH A CLEAN SLATE
G2 is now able to sample and test for the presence of the SARS-CoV-2 virus that causes the disease 
COVID-19. This breakthrough offering can now provide assurance that select surfaces are reasonably free 
from the SARS-CoV-2 virus. The test involves sampling and assessing “high-traffic” touchpoints in your 
facility: faucet handles, doorknobs, keyboards, and other surfaces that are frequently touched.

ADVANTAGES:
• Results will be available within days of testing
• Assessment and sampling protocols have been developed by Certified Industrial Hygienists
• The laboratory assessing the sample utilizes FDA-approved methods

Beyond this initial test, G2 can also provide professional cleaning assistance, helping to:
• Develop cleaning protocols specifically for each facility
• Identify qualified cleaning companies
• Provide oversight to ensure cleaning protocols are being followed
• Perform verification sampling to ensure cleaning was done appropriately

EMPLOYEE SAFETY PROGRAMS - EQUIP EMPLOYEES WITH SAFETY BEST PRACTICES.  
Training employees in critical safety practices and processes enables them to keep themselves and others 
safe. 
G2 offers training programs that can educate employees on key safety practices and the proper use of 
equipment to give your workforce the tools they need to maximize safety in the workplace. 
These programs include:
• Respiratory protection, fit-testing and training
• Prevention planning and training to address safe workplace behavior
• Training on the proper use of personal protective equipment (PPE)
• Bloodborne Pathogen Plans and training
• Hazard Communication (HAZCOM)
Each program can be tailored to fit any organization’s level of need and depth of training.

Risk Management Planning - Prepare your company and workforce for the future. 

When incidents arise, the most important step in safeguarding employees’ health and safety is knowledge 
of proper procedures and protocols to mitigate hazards and exposure risks.

G2 offers consultation and support for developing protocols in the following risk management categories: 

• Organizational contingency planning and strategy
• Pandemic and emergency preparedness planning



Contracts 47QRAA18D00FW, 47QSWA19D0063
ISO9001:2015

Certi�cate Registration No. 2019 - 550

24 Hour Emergency Response 866-277-2977 FOR NON-EMERGENCY CALLS 844-DKI-CALL
(844.354.2255)
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COVID-19 CLEANING/TREATMENT SERVICES
LEVELS OF CLEANING/TREATMENT SERVICE

Many of our National Clients are aware of the virus pattern, and we are mitigating the risk of exposure and 
addressing the potential concern for that particular moment in time. It is challenging to react to each claim of 
an affected, or assumed to be affected, person entering the business. For this reason, we have developed 
and presented a two-level approach to the request for service.

LEVEL ONE:
• Establishing containment of the area, if needed, to prevent cross contamination
•  Manually clean all horizontal and vertical surfaces up to 8-10’ height using EPA registered disinfectant
• Steam cleaning all carpets and flooring. (optional per customer request)
• Steam cleaning all upholstery. (optional per customer request)

LEVEL TWO: 
•  Level One protocol.
• Use of HEPA Filtration and properly placed air scrubbers is recommended.
•  Use of misting/ fogging system with appropriate EPA approved solutions, designed to aggressively

deactivate any cells that may be remaining anywhere on surfaces and in the air.

PRODUCTS AND EQUIPMENT
The EPA Is steadily updating the list of approved and registered disinfectants known to have efficacy on the 
target contagion.  The CDC makes adjustments to recommendations In response to new studies and 
information for reducing spread.  OSHA issues guidelines for maintaining safety in the ever-changing work 
environments.  DKI/G2 is in constant review of all government recommendations and guidelines as well as 
participating in independent analysis to determine the best products and equipment for use in the process.  
Our vendor supply division, DKI ProSupply, is also performing regular assessments of inventory, supply 
chain movement, and new product availability. For maintaining an ongoing healthy environment, and to 
assist you in meeting the new OSHA guidelines, ask us about our indoor Air Quality Enhancement 
Technologies.

24-HOUR EMERGENCY SERVICES
DKI/G2 is on call to respond with emergency restoration services, industrial hygiene, safety and risk 
management, as well as indoor environmental services. Any time of day or night, all calls are answered by a 
dedicated DKI/G2 team member. We will then schedule and dispatch a work crew that has experience in 
dealing with commercial properties of all sizes. 

For over four decades, DKI/G2 has been successfully restoring damaged commercial properties in North 
America. Our Emergency Response Teams are available 24 HOURS A DAY, 7 DAYS A WEEK -- with fleets 
of vehicles and equipment, including but not limited to, service trucks, semi-tractor/trailers and mobile 
command centers. Vehicles are fully stocked and ready for immediate dispatch. 

All of these services combine to provide our clients with the fastest possible response including our Rapid 
Response guarantee, when you need us the most. DKl/G2’s proven track record has made it North 
America’s leading restoration and Industrial Hygiene contractor for retail stores, malls, universities, worship 
centers, hotels, multi-family housing properties, financial institutions, manufacturing & industrial plants, 
healthcare facilities, government buildings, hospitality & resort facilities. 
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